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Let your suffering drive you to alleviate that of others
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Level 1

Disengaged and
overwhelmed

Individuals are passive and
lack confidence. Knowledge
is low, goal-orientation is
weak, and adherence is
poor. Their perspective: “My
doctor is in charge of my
health.”

\
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Level 2

Becoming aware,
but still struggling

Individuals have knowledge,
but large gaps remain. They
believe health is largely out
of their control, but can set
simple goals. Their
perspective: “l could be
doing more.”

Level 3

Taking
action

Individuals have the key
facts and are building self-
management skills. They
strive for the best practice
behaviors, and are goal

oriented. Their perspective:

“I'm part of my health care
team.”

P,

Level 4

Maintaining
behaviors and
pushing further

Individuals have adopted
new behaviors but may
struggle in times of stress or
change. Maintaining a
healthy lifestyle is a key
focus. Their perspective:
“I'm my own advocate.”
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Increasing Level of Activation i
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Original source: Hibbard JH, Greene J. What The Evidence Shows About Patient Activation: Better Health Outcomes And Care Experiences; Fewer Data On Costs. Health Affairs, 32, no.2 (2013):20




m More activated
m Less Activated

48.2%
41.8%
35.8%
28.0%
19.2%
13,29, 15.1% e
12.8% 12.6% 2%
m
Readmitted within 30- Experienced a medical Have poor care Suffer a health Lose confidence in the
days of discharge error coordination between consequence due to poor healthcare system

providers provider communication




PATIENT

DIAGNOSIS TREATMENT ‘
Cancel/ Try alternative
2nd Opinion Change Reschedule medicine
_______ __ Provider i P _
| i i : | i Unplanned
4 * * i A \ hospitalizations/
' | ! ! i i setbacks
] i
d Cancer I : ------------
diagnosis e e
Treatment

options given

*Transportati

*Mild to Serious Side Effects®
*Too much to keep track of*

*Medication

on Issues® Adherence®
*Drug Too
Expensive®
- el T SPECIFIC SERIOUS SIDE EFFECTS

Education®

FATIGUE | SLEEP DISORDER | LOW IMMUNITY |

DIGESTION RELIEF |

SHOCK | DEPRESSION | LOST | OVERWHELMING | NEED HOPE

ANXIETY | UNEASE 4 ONE | LIFE CHANGES | FINANCIAL CONCERNS |

FEAR

RECOVERY

*Rehab
Issues®

ABANDONMENT |
DISAPPOINTMENT

The Multinational Association of Supportive Care in Cancer - Annual Meeting 2019

* Www.mascc.org/meeting

2019

21-23 JUNE
SAN FRANCISCO

SUPPORTIVE CARE
MAKES EXCELLENT
CANCER CARE POSSIBLE

lll"!ln

gu—g )"




PATIENT

«
Cancel/ Try alternative : -
2nd Opinion Change Reschedule medicine '
______________ Provider . i :
: i + ! : : Unplanned
i | i o=
i i hospitalizations/
Y ? : : ,‘ f setbacks 2 0 1 9
| Patient . Cancer I | > - T
isits PCP diagnosis Begin | “=1 First ' :
::;’esrred to Treatment prescribed treatment ongoing ¥ ‘ Last 21-23 JUNE
Oncologist options given treatment appointment treatment ! treatment = Survivorship SAN FRANCISCO
_—_—-— SUPPORTIVE CARE
MAKES EXCELLENT
CANCER CARE POSSIBLE

Lack of clarity on

« What to do?

* Who to call?

» No emotional support
* No social support

* No continuity

* No connection
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Doctors Spend a Minority of Work Hours with Patients
Fatigue and Administrative Burden Tightly Linked

Job Time Allocation in the Ambulatory Setting

019

_-  Everything else 1-23 JUNE
AN FRANCISCO

38% EHR' documentation and
Time in the clinic AKES EXCELLENT
spent on direct 19% Administrative tasks related ANCER CARE POSSIBLE
patient care to insurance or billing
11% EHR review of tests,

medications or other orders
6% Clinical planning and logistics

+  39% of “patient-facing time" spent in the EHR

The Multir
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Ochsner Center for Primary Care & Wellness 504,842 8566
I echsnerorgfobar

Patient

"The use of technology to engage patients in their own well-being will be a e e ot el
significant part of healthcare in the future. We want to help guide people
through their questions and not let technophobia stand in their way."

Richard Milani, MD fdica wireess B | N
Medical Director, iO et i it
Chief Clinical Transformation Officer, Ochsner Health System
Vice-Chairman, Department of Cardiology

Physician Signature
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A randomized controlled trial of a novel artificial
intelligence-based smartphone appllcatlon to optimize
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doctors whether, and when, patients take their medicine.
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Ad Death or Debt? National Estimates of Financial

Toxicity in Persons with Newly-Diagnosed Cancer

e
Adrienne M. Gilligan, PhD,*" David S. Alberts, MD," Denise J. Roe, DrPH,” Grant H. Skrepnek, PhD*’ 1 9
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Traveling Towards Disease: Transportation Barriers to Health Care Access [

Samina T. Sye_d,ﬂ Ben S. Gerber, and Lisa K. Sharp

Combating Chronic Disease through
the Social Determinants of Health

Reducing the impact of chronic diseases will require payers and
providers to get to the root causes of long-term iliness, many of
e mutinational s WhICh are attributable to the social determinants of health.
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Uber Health

AHIP launches social determinants initiative

SHELBY LIVINGSTON ¥ [
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CMS Proposes More Medicare
Reimbursement For Telehealth, RPM
CMS' proposed 2019 Medicare Physician Fee Schedule and 2 01 9

Quality Payment Program includes coverage of telehealth-based 21-23 JUNE
check-in services and support for remote patient monitoring SUPPORTIVE CARE
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Smartphone ownership by age
group (2015-2018)
46% 2 0 1 9
65+ 42% 21-23 JUNE
SAN FRANCISCO
30%
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50-65 74%
58%
89%
30-49 88%
83%
18-29
86%
Willing to fill a medication Willing to use an app prescribed
2018 =2016 =2015 prescription prescribed by an MD by an MD
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Text Message
Today 10:20 PM

| am reviewing your symptoms and
noticed your nausea is getting
worse. |s that still true? (Y/N)
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Find your formula!

Actionable Hope =

Where Evidence-Based=TRUE
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Thank you!

Contact
Sangeeta Agarawal RN, MS
Founder & CEO of Helpsy Health
@sanHelpsy
san@helpsyhealth.com
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