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Social media and healthcare

* Essential tool for medical professionals 2 0 1 9

21-23 JUNE

* |nteraction and collaboration

y- > SAN FRANCISCO
. “ : SUPPORTIVE CARE
e Content Generation Information Engagement b
Source Tool CANCER CARE POSSIBLE
* Multidirectional .
= Research -Promotion
* Allows for the creation of virtual -News -Comment
communities -Conferences -Connect
* Patients
* Healthcare professionals AN y i
* Other stakeholders \v
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Social media communities m\
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« Common interest, passion, purpose

Professional development

Mentoring and Support

Networking

REACHING A COMMON GOAL
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Social media use among oncologists

R
e Canadian Survey 2 0 1 9

* 72% of oncologists/oncologists in training used social media §A1N-F2R?\NJCLI'SNCE

. SUPPORTIVE CARE
* 93% among “Young” oncologists MAKES EXCELLENT

CANCER CARE POSSIBLE

* 39% among late-career oncologists
* Goals
* 55% networking

* 17% sharing research

* 13% leadership development
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My story with social media

Got a Twitter account in 2011
* Football

* Funny videos and memes

Graduated as an oncologist in 2015

GeriOnc Fellowship in 2017

Back to Mexico
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Geriatric Oncology
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Most geriatric
oncologists are
isolated

H*oe

States and Territories with ongoing Clinical Trials Usizing
Gerlatic Assessments” * From chrcatrain gov search “gevae” AND'
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Hashtags build communities

* Cancer specific

* Bring people with similar interests
together

* Reduce barriers for networking

* Searchable

* Trackable

* Creates a “brand”
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Table. Hashtags in the Cancer Tag Ontology

2019

Hashtag Disease "
#adcsm Adrenal cancer g A1N FZR?\ Njclll SNC E
#ancsm Anal cancer %
#ayacsm Adolescent and young ;l:\T(PEg RETXI [\:’ EE Lf.é:$
adult cancer
abcsm Breaet cancar CANCER CARE POSSIBLE
#blcsm Bladder cancer
#btsm Brain tumors
#cresm Colorectal cancer
#esocsm Esophageal cancer
#gyncsm Gynecologic cancer
#hncsm Head and neck cancer
#hpbcsm Hepatobiliary cancer
#kesm Kidney cancer
#lcsm Lung cancer
#leusm Leukemia
#lymsm Lymphoma
WWW.masce.org/meeting "' K
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#gerionc

* Created by William Dale
@WilliamDale_MD
 Listed in Symplur
* Last month (May 12th to June 11th)
* 6.45 million impressions
* 2,933 tweets

* 728 participants
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#gerionc

By Country

0,38 NN, 63,08
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#gerionc
Geriatric Oncology social media

50 is mostly academic z 0 1 9

21-23 JUNE
40 Look for @JGeriOnc paper soon! SAN FRANCISCO
SUPPORTIVE CARE
30 MAKES EXCELLENT
CANCER CARE POSSIBLE
20
10
0
Physicians Other Organizations Patients
healthcare
professionals
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What about other cancer-related hashtags?

e Kidney Cancer
* 2100 tweets
* 825 unique tweets
* Clinical trials
* General information

* Support

The Multinational Association of Supportive Care in Cancer *
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Pravention &

Donation

Diagnosis

Clinical trials

Ganaral information

Traatmant

Support

Disease-specific hashtags lead to
more public engagement.
Twitter is used as a support tool
for patients

B Individual
B Organizatian
W Media
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Different from other disciplines

* Plastic Surgery
 Dominated by the public
e 70% of posts

* Only 6% of tweets are by physicians
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Advantages of using social media

* Break out of isolation
* Disseminate your research

* Get yourself known
* Research collaborations
* Conference invitations
* Mentoring opportunities (both ways)

* Participation in organizations

The Multinational Association of Supportive Care in Cancer + Annual Meeting 2019
@EnriqueSoto8

1 Enrique Soto
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Dr Warner highlights the relevance of the geriatric
assessment when discussing the great work by
@DrDawnHershman looking at cardiovascular risk
factors and hospital admissions in older adults getting
#chemotherapy #ASCO19 #gerionc
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ASCO and social media engagement

* Spawned from Annual Meeting twitter

use

* Physician driven

* Yearly increase in number of tweets

and users

* Physicians

* Organizations
* Media

* Advocates
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No. of Authors

Hashtag

#ASCO11 #ASCO12 #ASCO13 #ASCO14 #ASCO15 #ASCO18
15,796

16,000
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#ASCO19

3,774
3,000
T 2”
% Pyl 2,550 &
2,000 2,106
1,589

1,000
0

2016

Dramatic Growth in Doctor Engagement at ASCO 2019
Unique doclor accounts paricipating on Twitier during the American Societyof Ciical Oncalogy Annual Meeting.
Data from the Healthcare Social 6raph(® — Symplur. 2015-2019.
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ASCO and social media engagement

2019

* Coordinated effort to harness social media SOCIAL MEDIA 101 21-23 JUNE
' SAN FRANCISCO

* Cancer Communication Commitee e e SUPPORTIVE CARE
MAKES EXCELLENT

CANCER CARE POSSIBLE

1 Foo e s st et St st 6 W o ety b it e s

e ASCO University online social media course

* Guidelines

* Patients

* Advocates

ADDITIONAL TIPS

* Physicians

* Podcasts
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@EnriqueSoto8




ASCO publications and social media

2019

. . . . . .y 21-2 NE
* Social media editors or associate editors for medical journals SAN FR?‘NJCHSCU

SUPPORTIVE CARE
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* JCO CANCER CARE POSSIBLE
« JOP

gllben.t‘:vlopea
[ ) JGO SoMe £t i gardensr. (ot mor enpecve Cancer Control in LMICs. BXC

* Social media presence for other publications

e ASCO Po:
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Why is this important? ﬁ
2019

* Promotion of research in social media boosts readership 21-23 JUNE
SAN FRANCISCO
SUPPORTIVE CARE

tand the MAKES EXCELLENT
R CANCER CARE POSSIBLE

* RCT conducted by Mayo Clinic Proceedings

* 68 articles published over three months
» “Secret open access”
* Randomized to social media promotion or no

promotion (various accounts)

* 1,042 vs 142 downloads
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ASCO and #Gerionc
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» Taskforce for Addressing Cancer Health Disparities

E William Dale #TheRedHat

The majority of #cancer patients are older than 65. How

a mong OIder Ad u Its do you care of them? @ASCO’s survey of primary

oncology clinicians of all kinds is LIVE. So far, 500 of you
have kindly taken 5-7 minutes to answer. With 40K
#ASCO members, we hope for much more.

* Survey on geriatric assessment in oncology
* Disseminated using #gerionc £ SurveyMonkey
* >1200 responses

* Global audience

* Largest response for an ASCO survey

The Multinational Association of Supportive Care in Cancer - Annual Meeting 2019 -  www.mascc.org/meeting
@EnriqueSoto8



S

L 2019
Are we getting it right? i

SUPPORTIVE CARE
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Are we preaching to the choir?
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* We mostly follow people we agree with SAN FRANCISCO
. hat fi hough ey o i, o ot Sod G - Syl S 20, MAKES EXCELLENT
Read what fits our thoughts 484 CANCER CARE POSSIBLE
490 &1 452 449 6,000
. . . . 398
* Are we just widening our silos? s -
e Academics talking to academics 32 o0 ¢
. . 123 S 3,379 MERETN g
* Little stakeholder feedback 2,505
2 2015 2016 2017 2018 2019 ’

* Few c h a I Ie ngi ng VOices O Potient Advocates B Potient Advocate Tweets ot

e Pats in the back
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Why is engaging patients important?
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* Expand tweet propagation CANCER CARE POSSIBLE

 Powerful accelerators of information flow

* Conferences with patient participation
. f total tweet volume

. f tweet impressions

. f replies to tweets
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2019ASC0 #ASCOISpy scavenger hunt 2 0 1 9

- - o Share your OASCOHlavcrlguhunlNndtonl’wmo'vovlmugnm 2 1 B 2 3 J u N E
e Self-promotion is fine e AAccies opey i ki SAN FRANCISCO

Have we become too vain?

SUPPORTIVE CARE
MAKES EXCELLENT

* Too much self promotion = vanity CANEER CABE POSUE £

* Crave for likes!

* Loss of connection with patients

atup

* “Elite scientists” = poor engagement with public

We need to constantly rethink the goals
of using social media in oncology
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In Conclusion
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e Social media can be an incredibly useful tool

SUPPORTIVE CARE
MAKES EXCELLENT
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* Learn

* Generate and share content

* Develop relationships with valuable people
* Hashtags such as #gerionc can help build communities
* Constant evolution and innovation needed
* Organizations should harness the power of social media

* Focus on engaging ALL stakeholders
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